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EXPERT DESIGN & KITCHEN REMODELING AT NORFOLK
Norfolk Kitchen & Bath is one of the top local remodeling companies in the Greater Boston area, 
family-owned since 1934. Many of our design team have decades of experience designing kitchens 
for all budgets, taking your inspiration and your goals and bringing them to life, in the form of a 
beautiful (and functional!) kitchen design. Why choose us? Because when you work with Norfolk, 
your project is in expert hands from initial consultation to completed installation.

YOUR DESIGN & REMODELING JOURNEY
Kitchen remodeling can be a lengthy process, but it can also be fun! In this guide, we have broken 
down your journey into five easy steps, from inspiration to installation. No matter where you are in 
your process, your expert kitchen designer will be with you every step of the way. Get ready - your 
new kitchen awaits!

DISCOVER 
INSPIRATION

PLAN FOR 
REMODEL

CHOOSE YOUR 
CABINETS

FINALIZE 
YOUR DESIGN

BRING IT 
TO LIFE

STEP1 STEP2 STEP 3 STEP4 STEP5

CHECK OUT OUR                              REVIEWS ON SOCIAL MEDIA!

NEW ENGLAND TRUSTS NORFOLK KITCHEN & BATH

DESIGN SERVICE

PRODUCT SELECTION

HOME MEASURING

DELIVERY

INSTALLATION 

SHOWROOMS

Norfolk Kitchen & Bath OUR COMPETITORS

Free expert design services by your 
dedicated kitchen designer

Hundreds of cabinet, countertop & 
hardware combinations for any budget

Free home measuring services to 
ensure your kitchen’s exact fit

Professional delivery by our in-house, 
trained cabinet delivery team

Expert installation services by Norfolk- 
trained remodeling professionals

6 beautiful showrooms highlighting 
today’s latest styles & trends

Inexperienced sales staff can lead to 
costly mistakes and project delays

Limited product selection

Home visit fee or N/A

Delivery by an untrained, 3rd-party 
service

Subcontractors who may not 
specialize in kitchen remodeling

Single location or online only

5 EASY STEPS TO A NEW KITCHEN



Norfolk Kitchen & Bath
Kitchen & Bath Showroom

Framingham, MA
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Designed by Jennifer C.
Norfolk Kitchen & Bath Salem
Winchester, MA

Designed by Paul H.
Norfolk Kitchen & Bath Braintree
Weymouth, MA
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DISCOVER YOUR
At this stage, the sky is the limit! What does your dream 
kitchen look like? Take some time and browse for your 
favorite looks on Pinterest, Houzz, and design magazines. 
Save your favorites and bring them to your kitchen designer 
when you are ready for a consultation.

Inspiration

STEP1 STEP2 STEP3 STEP4 STEP5

Look for colors/patterns/textures that you like. This will 
help guide you through your own selections in Step 3.

Are there any special features or storage upgrades that 
you like? Save photos of those!

What is the design style of your home? You want your 
design to blend in with the rest of your decor.

Dream big, but try to stay realistic. Look for ideas that 
could work within your available space & ideal budget.

Check it out!

Our Inspiration Gallery

norfolkkitchenandbath.com/inspiration-gallery

Designed by Louise R.
Norfolk Kitchen & Bath Manchester 

Goffstown, NH

1

2

3

4

WHEN BROWSING FOR IDEAS:
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WHAT’S YOUR DESIGN STYLE?

CLASSIC & TRADITIONAL TRANSITIONAL

There are so many options out there to choose from! Take a look at some of today’s most popular 
kitchen design styles. Draw your inspiration from one, or mix and match to create your own unique 
look! Norfolk Kitchen & Bath offers a variety of materials & finishes to match any design style.

Designed by John L.
Norfolk Kitchen & Bath Nashua
Hampstead, NH

From the minute we walked into the 
beautiful showroom to the completed 
installation, the project went smoothly 
and everything was finished professionally 
& on time.

- Michael C. 

"

"



URBAN CONTEMPORARY MODERN FARMHOUSE

Designed by Nicole M.

Norfolk Kitchen & Bath Nashua

Pepperell, MA

Designed by DavidNorfolk Kitchen & Bath Braintree

Boston, MA



Designed by Mark J.
Norfolk Kitchen & Bath Framingham
Attleboro, MA
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DID YOU KNOW?
Norfolk Kitchen & Bath has hundreds of 
cabinet, countertop & hardware options to 
fit any budget or style!



PLANNING FOR YOUR 
Our expert design team will create a functional & beautiful 
kitchen design catered to your exact needs. But what are 
they? To create a design plan for your remodel, we need to 
first determine the goal for your kitchen remodel. Here are a 
few questions to consider when planning to meet with your 
designer:

Remodel

STEP1 STEP2 STEP 3 STEP4 STEP5

1
What is my goal for this kitchen remodel? 
(Update to sell, planning for future needs, etc.)

BEFORE

Do I want to keep the existing kitchen layout?

What is my project scope? Common items include:
	 - Removing/changing walls or windows
	 - New vs. existing appliances
	 - Plumbing & electrical updates
	 - Flooring replacement

What is my preferred budget?
(As a general guideline, use 5-15% of your home's value)

9

2

3

4

Do I need a contractor?
(Choose your own contractor or have Norfolk do the work! 
(services may vary))
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MAXIMIZING EFFICIENCY IN YOUR NEW KITCHEN

Food Storage - It's important to have 
enough cabinet space dedicated solely to 
food storage. 

Prep Zone - Where do you always prepare 
your meals? This is known as your power 
spot. Do you have enough space?

Cooking Zone - Where all the magic 
happens. Ideally, your pots & pans, oils, & 
spices should be within reach.

Tableware Storage - Plates, glasses, 
utensils & linens all need a home 
somewhere.

Cleaning Zone - Dishwasher, sink and 
trash/recycling should all be close by 
for quick & easy cleanup.

To maximize the efficiency of your new kitchen, consider the function of each area, or “zone”. 
Properly zoned kitchen designs can simplify your daily meal preparation & clean up tasks, and 
keep your new kitchen from appearing cluttered and disorganized.

? Other Zones - Do you need a space for 
entertaining, or homework? Do you 
need a dining area?

CREATING YOUR WORK TRIANGLE
Your designer will work with you to create a kitchen that flows, starting with a proper work triangle. 
Work triangles make cooking less work - each piece is no more than 4-9 feet away from the others.

U-Shaped L-Shaped Straight Run



MEASURING YOUR SPACE
When you go to remodel your kitchen, the first thing your designer will need is a measurement of 
your space. From there, they can begin to design a basic layout and put together a project estimate. 
Don’t worry, your designer or project manager will come to your house to confirm measurements 
prior to ordering your kitchen.

Not sure what to measure? Check out our Measuring Guide & Appliance Information Sheet for easy, 
step-by-step instructions.

CREATING YOUR WORK TRIANGLE
Your designer will work with you to create a kitchen that flows, starting with a proper work triangle. 
Work triangles make cooking less work - each piece is no more than 4-9 feet away from the others.

SELECTING YOUR APPLIANCES

Whether you are reusing current appliances or 
buying brand new, your appliances are one of the 
first things you should shop for your new kitchen. 
Why, you ask?

Extended lead times and backorders 
could delay your remodel if your kitchen
appliances are not ordered in time.

1
Your kitchen designer will want to know 
the exact dimensions of each appliance, 
so that they can account for it in their 
design.

DESIGNER TIP: TAKE PHOTOS OF YOUR CURRENT KITCHEN
Photos will help your kitchen designer understand your current layout, and 
provide clarity on any unique areas or points of concern. It is also great to have 
"before" photos to realize the extent of your kitchen transformation.

11
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DID YOU KNOW?
Many of Norfolk's kitchen & bath designers
are experts in their field, with 10-20 years of
design experience.



CHOOSE YOUR
There is no standard “one size fits all” approach when it 
comes to your cabinetry. From the box construction, to the 
door style, to the color and finish of the cabinet, there are 
hundreds of variations of every cabinet sold at Norfolk 
Kitchen & Bath. Even “white shaker cabinets” have at least 20-
30 variations! That is why our design process starts with an 
in-showroom consultation, where one of our expert 
designers meets with your individually to go over all of your 
potential options. Norfolk Kitchen & Bath has a wide variety of 
products available for any style or budget.

So, how do you go about choosing your cabinets from all 
those options? At Norfolk, we have divided our many 
cabinet manufacturing partners into three categories: 
Classic, Premier & Designer. Each of our cabinet lines are 
separated into a category based on a variety of factors:

Cabinets

STEP1 STEP2 STEP3 STEP4 STEP5

13

1 CONSTRUCTION OPTIONS
Not all cabinets are built the same. While Norfolk 
is proud to offer high-quality products from top to 
bottom, some construction features are only 
available in certain categories.

2 DOOR STYLES, WOODS & FINISHES
Looking for a classic white cabinet, or maybe a 
contemporary high-gloss? Our Designer cabinets 
can even be custom matched to your favorite 
Shermin-Williams paint color.

3 MODIFICATIONS & ACCESSORIES
From limited modifications to custom cabinet size 
options and upgrades.

4 WARRANTY
As little as 1 year, to a limited lifetime guarantee.

5 PRICE ($ - $$$$)
Norfolk is proud to offer cabinets for any budget.



Framed construction

Standard cabinet sizes

Limited style & finish combinations

Limited modifications

Soft-close door hinges

Soft-close, undermount drawer glides

Pre-assembled (no assembly required)

1-5 year warranty

PRICE: $ - $$

SAMPLE DOOR STYLES

SAMPLE FINISHES

The perfect blend of style and savings, our classic cabinets give you financial flexibility without 
sacrificing quality. Perfect for budget-conscious projects, bath vanities, laundry rooms, & more. 
For more information on the manufacturers in our Classic collection, as well as color samples & 
pricing, please see your kitchen designer.

DRAWER HEADERS

Shaker Detailed Shaker

CABINETS COLLECTIONClassic

Visit our showroom to view all Classic finish options!
WANT TO SEE MORE FINISHES & CABINET SAMPLES?

Slab Drawer
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Color representations are approximate. Printer settings may vary. Please base your selections on actual samples.

5-Piece Drawer



Had I known that renovations could be this
easy, I would have done it a long time ago. 
They deserve more than a 5 star rating!

- Judy from Quincy, MA

"
"

Color representations are approximate. Printer settings may vary. Please base your selections on actual samples.



Framed construction

Standard wood species (see below)

Standard sizes with some specialty options

50+ door style & finish combinations

Select modification options available

Soft-close door hinges 

Soft-close, undermount drawer glides

Made to order

5+ years warranty

PRICE: $$ - $$$

SAMPLE DOOR STYLES

If you are looking for a high quality cabinet that offers some customization, without the custom 
price tag, our Premier cabinets are a great option. These cabinets are made to order, offering 
several additional styles and modification options. For more information on the manufacturers 
in our Premier collection, as well as color samples & pricing, please see your kitchen designer.

SAMPLE WOOD SPECIES   Additional wood species available in Designer

Maple Cherry Knotty Alder Red Oak Hickory

CABINETS COLLECTIONPremier

Shaker Detailed Shaker Slab Door Raised Panel

DRAWER HEADERS

Slab Drawer 5-Piece Drawer
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Designed by Traci S.
Norfolk Kitchen & Bath Salem

Salem, NH



SAMPLE PAINT FINISHES
Enjoy several additional paint finish options, from whites & creams to trendy blues, blacks and 
greens. Please see your designer for details and color samples.

Visit our showroom to view all Premier paint options!
WANT TO SEE MORE FINISHES?

Premier

Designed by Paul H.
Norfolk Kitchen & Bath Braintree
Mansfield, MA
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In addition to paint, our Premier collection offers many stain finishes in a variety of wood species. 
Please see your designer for details and color samples.

SAMPLE STAIN FINISHESPremier

19

Visit our showroom to view all Premier stain options!
WANT TO SEE MORE FINISHES?

Color representations are approximate. Printer settings may vary. Please base your selections on actual samples.



Designer

Framed, full-access & inset construction

Standard & exotic wood species

Standard & specialty cabinet sizes

100+ door style & finish combinations

Many modification options available

Soft-close door hinges 

Soft-close, undermount drawer glides

Made to order

Limited Lifetime Warranty

PRICE: $$$ - $$$$

Options, options & more options! If you are looking for a high-quality cabinet that offers a wide 
variety of styles, accessories, colors & specialty finishes, our Designer cabinet collection is for you. 
In addition to our framed cabinet offerings, our Designer collection also offers inset & full-access 
cabinetry, giving your kitchen an upscale look. For more information on the manufacturers in 
our Designer collection, as well as color samples & pricing, please see your kitchen designer.

CABINETS COLLECTION

SAMPLE DOOR STYLES

Shaker Detailed Shaker Slim Shaker Slab Door Raised Panel

Beaded Panel Louvered Kerf Metal Frame Specialty

DRAWER HEADERS

Slab Drawer 5-Piece Drawer
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Designed by Merry A. 
Norfolk Kitchen & Bath Boston

Scituate, MA

DID YOU KNOW?
Norfolk has been family-owned since 1934, 
but we are no small business. We have over 
200 employees and are still growing!



INSET KITCHEN CABINETRY

Offering a high-end, classy appearance, inset cabinetry is constructed with the doors and drawer 
headers fit within the cabinet frame. Inset is popular because of its "built-in" look, and requires a 
high level of precision and craftsmanship to manufacture and install. Check out some of our inset 
kitchen displays at any Norfolk Kitchen & Bath showroom.

Gives a custom, "built-in" look

Reduced seams between cabinets

Design flexibility

Designer

Designed by Kathryn L.
Norfolk Kitchen & Bath Braintree
Natick, MA
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Also known as European or frameless, full-access cabinetry is constructed without the use of a 
cabinet face frame. This construction is popular in many contemporary kitchens because of its 
simple, clean lines. Full-access cabinets also offer more storage space within the cabinet, due to the 
lack of a face frame.

Offers more base cabinet/drawer storage

Offers a modern or transitional look

Can change cabinet interior color

CONTEMPORARY FULL-ACCESS CABINETRYDesigner

Designed by Diane F. 
Norfolk Kitchen & Bath Manchester

Long Beach, NJ
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Enjoy several additional paint finish options, from whites & creams to trendy blues, blacks and 
greens. Please see your designer for details and color samples.

Visit our showroom to view all available Designer finish options!
WANT TO SEE MORE COLORS?

SAMPLE PAINT & STAIN FINISH OPTIONSDesigner

Designed by Norfolk Kitchen & Bath
Cohasset, MA
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Everything from the cabinet style and 
color - to the layout - to the hardware on 
the cabinets - we felt like we were working 
with a world-class interior designer, with 
the finest attention to detail!!

- Nicole G from Ashland, MA

"

"



Designed by Brandon N.

Norfolk Kitchen & Bath Salem

Boxford, MA

Designed by Mariah M.
Norfolk Kitchen & Bath Manchester

Wilton, NH

SPECIALTY FINISH OPTIONS
In addition to standard paints and stains, our Designer collection offers 
custom color matching, unique character stains, as well as an array of spe-
cialty finishes, including: 

AcrylicsVintage Distressed Glazing High-Gloss Foils

25

Our Designer cabinets offer a variety of stain finishes in both standard and exotic 
wood species. We also offer specialty stain and finish options for a unique look!

Color representations are approximate. Printer settings may vary. Please base your selections on actual samples.



Accessories you will LOVE

1



1. Double Pantry With Roll-Out Trays

2. Double Trash Pull-Out Cabinet

3. Standard Lazy Susan

4. Cutlery Organizer Drawer

5. Specialty Spice Storage Drawer

6. Mixer Lift Cabinet

2 3 4

5 6

27

PLEASE NOTE: Some accessories may not be available in all cabinet lines. 
Please discuss with your expert designer about what options may work best for your kitchen.



7 8 9

10 11 12

13 14 15

16 17 18



7. Peg Drawer Organizer

8. Island End Bookshelf

9. Tiered Cutlery Drawer

10. Square Wine Rack

11. Device Charging Drawer

12. Custom Wood Range Hood

13. Sink Base Tip-Out Trays

14. Tiered Drawer Storage

15. Floating Shelves

16. Blind Corner Organizer

17. Island Furniture Post

18. Tray Dividers

19. Vertical Lift Door

19
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PLEASE NOTE: Some accessories may not be available in all cabinet lines. 
Please discuss with your expert designer about what options may work best for your kitchen.



30     |     norfolkkitchenandbath.com

After a nightmare with Lowe's, stopped in to 
see if Norfolk could help. I walked out with a 
new plan that has so much more to offer and 
I am SO happy with everything! Can't wait to 
show off my brand new kitchen!

- Lori from Hudson, NH

"

"



FINALIZING YOUR
Now that you've chosen your cabinets & any accessories, you 
and your designer will go over the initial design rendering of 
your new kitchen, as well as your estimate. From there, you 
and your designer will make any necessary changes to the 
cabinets and/or layout. 

Design

STEP1 STEP2 STEP3 STEP4 STEP5

Then it's time for some fun! Accessorize your cabinets with 
some hardware, choose your countertop material and color, 
and start thinking about a backsplash for your new kitchen. 
Your designer will walk you through all of Norfolk's options, or 
you can browse around for your own unique look. The options 
are nearly endless!

31



ACCESSORIZE YOUR CABINETS
Hardware is like jewelry for your cabinets. Dress up your new cabinets with some fresh knobs & 

pulls! Stick with one style & finish, or mix and match for your own unique look! See your preferred 
Norfolk showroom for more available hardware & finish options.

NICKEL GOLD BRONZE BLACK

Bar Pull
Shown in Sterling Nickel

Edge Pull
Shown in Satin Nickel

Blackrock Knob
Shown in Satin Nickel

Epoch Edge Pull
Shown in Brushed Nickel

Swagger Pull
Shown in Modern Brushed Gold

Domestic Bliss Pull
Shown in Modern Brushed Gold

Mulholland Knob
Shown in Champagne Bronze

City Lights Knob
Shown in Satin Brass

Dierdra Pull
Shown in Oil-Rubbed Bronze

Davenport Knob
Shown in Oil-Rubbed Bronze

Grace Revitalize Knob
Shown in Oil-Rubbed Bronze

Sea Grass Cup Pulls
Shown in Oil-Rubbed Bronze

Westerly Pull
Shown in Black Bronze

Winsome Knob
Shown in Matte Black

Monument Knob
Shown in Matte Black

Appoint Pull
Shown in Matte Black

POPULAR HARDWARE & FIXTURE FINISH OPTIONS

Satin Nickel Polished 
Nickel

Polished 
Chrome

Stainless
Steel

Gunmetal Oil-Rubbed
Bronze

Matte Black Champagne
Bronze
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Designed by Louise R.
Norfolk Kitchen & Bath Manchester 

Amherst, NH



SELECT YOUR KITCHEN COUNTERTOPS
Other than the cabinets, your countertops are one of the first things people will notice about 
your new kitchen. Whether you prefer granite, quartz, marble, or something in between - Norfolk 
offers hundreds of countertop options to fit any budget or style. See your preferred showroom for 
more design options and countertop samples.

POPULAR COUNTERTOP SELECTIONS

Calacatta Gold 
 Silestone Quartz

Everest
Viatera Quartz

Lusso
Silestone Quartz

Skara Brae - Cambria Quartz
Kitchen design by Traci S.
Norfolk Kitchen & Bath Salem
Wilmington, MA
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DID YOU KNOW?
Norfolk partners with many of the top local 
fabricators and countertop dealers in New 
England!

Fantasy Brown
Natural Stone

Alaska White
Granite/Natural Stone

Cambrian Black
Granite/Natural Stone

 35
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STONE APPLICATIONS
Your stone can be more than just your countertop - it can be the focal point for your whole design.

Countertops Waterfall Edge Detail 4" Kitchen Backsplash Stone Slab Backsplash

POPULAR COUNTERTOP MATERIALS

NATURAL STONE
A product of the earth, natural stone includes granite, marble, quartzite, 
onyx, soapstone and others. Each piece is beautifully unique, mined from 
all over the world - one of the characteristics that makes natural stone so 
desirable. Natural stone also offers varying levels of durability and can be 
used in many applications, from kitchen countertops to wall cladding.

QUARTZ
Quartz countertops are an engineered product & one of the top surface 
materials on the market. With high durability, low maintenance and a 
wide array of colors & designs to choose from, it’s easy to understand why. 
Quartz countertops are scratch, stain, and impact resistant. Many quartz 
manufacturers carry a minimum 10 year warranty for their products.

QUARTZITE
Not to be mistaken with quartz, quartzite is a natural stone product, 
similar to granite. Under intense heat & pressure, sandstone fuses with 
quartz crystals, which forms quartzite. Its color is typically white or light 
gray in appearance, often resembling marble or granite. Quartzite is a 
naturally hard surface, but can be susceptible to stains & requires sealing.

SINTERED STONE
Sintered stone is a stone-based surface material that mimics the look 
of natural stones, tiles, wood, and other smooth or textured surfaces. It's 
weatherproof, waterproof, scratchproof and extremely durable. Sintered 
stone is also environmentally friendly, made of 100% natural materials. 
Popular brands include Dekton, Lapitech & others.



STAIN 
RESISTANCE

to common 
food & drinks

SCRATCH 
RESISTANCE

caused by 
kitchen cutlery

HEAT 
RESISTANCE

up to 400°

IMPACT 
RESISTANCE

to cracks/chips

INSTALLED 
COST

$ to $$$$

Good Fair Good Good $-$$

Excellent Fair Good Good $-$$$

Good  
(when sealed) Excellent Excellent Good $$-$$$

Very Good Excellent Fair Very Good $$-$$$$

Good  
(may vary) Very Good Excellent Good $$$-$$$$

Poor Poor Fair Poor $$$$

Excellent Excellent Excellent Fair $$$$

Poor Poor Poor Good $$-$$$

LAMINATE

SOLID 
SURFACE

GRANITE

QUARTZ

QUARTZITE

MARBLE

SINTERED 
STONE

BUTCHER 
BLOCK

COUNTERTOP COMPARISON CHART
For more information on your countertop options, and advice on what may work best in your 
kitchen, please see your Norfolk designer.
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Designed by Torrey F.
Norfolk Kitchen & Bath Braintree
Hull, MA
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Kept our project on budget, came up with 
functional & creative design ideas to maximize 
the space, and was truly there for us every 
step of the way, design through installation. 
Can't recommend NK&B enough!

- Katlyn from Middleboro, MA

"

"



ADDING PERSONALITY TO YOUR DESIGN
Some Norfolk Kitchen & Bath showrooms offer a variety of sink, faucets & tile backsplash options. The 

possibilities are nearly endless, so go ahead and let your personality shine through! 

CHOOSE YOUR SINK

ADD A FAUCET (OR TWO!)

UPGRADE YOUR BACKSPLASH

Before you purchase a sink, talk with your designer about what options may work with your 
kitchen design.

Match a faucet with your cabinet hardware, or mix and match your finishes for a whole new look! 
Choose from top brands like Kohler, Delta, Rohl, Moen & more.

Select Norfolk showrooms offer backsplashes to pair with your new kitchen, including glass, ceramic, 
stone & other options. See your expert kitchen designer for more information.

Undermount Stainless Sink Porcelain Farmhouse Sink Copper Apron Front Sink Stainless Bar Sink

Geometric Tile Glass Mosaic Tile Subway Tile Encaustic Tile

Embellished Industrial Antique Bridge Style Modern TouchlessSimple Pull-Down

39



Designed by Diane F.
Norfolk Kitchen & Bath Manchester
Litchfield, NH
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BRING YOUR KITCHEN TO
Now that your dream kitchen has been designed, it's time 
to bring it to life! One of the best parts about working with 
Norfolk is having your project in expert hands from project 
start to finish.

PROFESSIONAL HOME DELIVERY
No 3rd party services here! Our trained Norfolk delivery team 
and fleet of trucks will handle & deliver your cabinets with 
care, from our warehouses to your doorstep. 

EXPERT REMODELING & INSTALLATION
When you work with Norfolk, you have the option to work 
with your own contractor or our expert remodeling team. 
While the scope of our services currently vary by location, 
Norfolk currently offers kitchen cabinet and countertop 
installation in all of our showrooms. Select showrooms also 
offer design-build capabilities. See your designer for details.

DEDICATED CUSTOMER SERVICE TEAM
We want our clients to be 100% satisfied with their 
remodeling investment. Whether its replacement parts, a 
warranty claim, or an on-site repair, our customer service 
team is ready to help with whatever you need.

Life

STEP1 STEP2 STEP3 STEP4 STEP5
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Norfolk hires only the most experienced and talented installers to remodel our kitchens. 
Currently, we offer two options, depending on project location & showroom.

KITCHEN INSTALLATION & REMODELING SERVICES

CABINET & COUNTERTOP INSTALLATION FRAME TO FINISH REMODELING

Available in all locations, our installation team 
will expertly install your cabinetry & trim. Our 
countertop partners will template & install your 
stone countertop. Electrical, plumbing & other 
services are completed by area contractors.

Our custom kitchen remodeling services include: 
construction, electrical, plumbing, tiling & more. 
You can rest assured that your investment is in 
expert hands from start to finish. Available in 
select Massachusetts locations only. 
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Please Note: We only install materials purchased through Norfolk Kitchen & Bath.

PERMITS & PROJECT MANAGEMENT
We take care of all necessary permitting, 
and a dedicated project manager keeps 
your remodel on track.

LICENSED & INSURED PROS
Our contractors are licensed by the 
state of Massachusetts, up to date on all 
code requirements, & carry insurance.

ON-SITE EVALUATION
We will come to your home to evaluate 
the project to ensure our estimate is 
detailed and accurate.

THOUSANDS OF HAPPY CLIENTS
Our work speaks for itself! Check out our 
previous customer experiences & 5-star 
reviews on Google, Yelp & Facebook.

WARRANTY
As your remodeling experts, we stand 
behind our work. All Norfolk labor is 
warrantied for one year.

NORFOLK'S KITCHEN DESIGN & ORDER PROCESS

AFFORDABLE KITCHEN & BATH PROJECT FINANCING
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NORFOLK'S KITCHEN DESIGN & ORDER PROCESS
We are so excited to work with you on your upcoming remodel! Here is a quick overview of the 

Norfolk kitchen design process - to give you an idea of what to expect. Don't stress! Our team will 
be with you every step of the way. It's time to take your inspiration & bring it to life!

AFFORDABLE KITCHEN & BATH PROJECT FINANCING
We know that sometimes life gets in the way, and a new kitchen isn't always in the budget. 

Norfolk's financing partners offer you affordable monthly payments that work for you.

Scan the QR code with your mobile phone camera, or visit
norfolkkitchenandbath.com/financing to apply.

Review lender offers and select the option that’s right for you.

Finalize your application and receive funding in 1 - 5 business 
days.

IN-SHOWROOM CONSULTATION
Every Norfolk remodel starts with an in-showroom 
design consultation. Schedule on our website or call 
your preferred Norfolk showroom to schedule your 
free design appointment with a member of our expert 
design team.

DELIVERY & INSTALLATION
Once your cabinets arrive in our warehouse, our 
dedicated customer service team will call to schedule 
in-home delivery & set up your remodeling schedule, 
if applicable. The timeline of your remodel will depend 
on the overall project scope. Your brand new kitchen is 
almost here!

1

3

REVIEW DESIGN & PLACE ORDER
Your designer will invite you back to the showroom to 
review an initial estimate and rendering of your new 
kitchen! We can make any necessary adjustments or 
tweaks until you are 100% satisfied with your design. 
Next, we will come to your home to take final kitchen 
measurements & place your order.

2

1

2

3



New England’s Largest Kitchen & Bath Showroom
BOSTON
981 Morton Street
Boston, MA 02126
(617) 296-6600

BRAINTREE
265 Wood Road
Braintree, MA 02184
(781) 848-5333

FRAMINGHAM
624 Worcester Road
Framingham, MA 01702
(508) 848-4290

SALEM
303 S. Broadway
Salem, NH 03079
(603) 386-2030

NASHUA
52 Bridge Street
Nashua, NH 03060
(603) 577-5450

MANCHESTER
89 March Avenue
Manchester, NH 03103
(603) 218-2300

norfolkkitchenandbath.com     |     (877) 336-9652
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Norfolk Kitchen & Bath Manchester
Hollis, NH


